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1.0 OVERVIEW 
 

The purpose of this guide is to provide the process steps required for 
a user to perform bulk Fall Detect activations or deactivations on 
devices within companies or divisions of ones assigned companies 
within the Anelto Portal. The ability to perform Fall Detect activation 
/ deactivation, either single or in bulk quantities has not been 
offered prior to the development of this process. By opening this 
functionality to our dealers, Anelto is allowing our dealers to 
function autonomously to manage their business as they choose, 
when they choose. This new functionality will allow dealers to 
identify large numbers of devices, change this setting assigned to 
those devices and rapidly deploy without being reliant on a third 
party.   

2.0 PROCESS FLOW AND PREPERATION 
 

The general process flow is described in detail below, however you 

will need to prepare prior to submitting any changes. First, you will 

need to identify the devices needing Fall Detect setting changes. 

These devices can be identified using current account information 

or the device ICCID. It is recommended you utilize a spreadsheet so 

the data can be easily copied and pasted in the format necessary 

to perform the bulk change. 
 

3.0 COLLECTING DEVICE INFORMATION 
 

Collecting device information can be in the form of the current 

Account # assigned to the device or the ICCID (unique 20-digit ID 

imbedded within every Anelto product). The process outlined in this 

document works the same whether submitted with the Account # 

or ICCID.  

 

For bulk changes, you will open Excel or any spreadsheet 

application and within column “A”, create a header labeled 

“Customer” within cell “A-1”. After creating the header, starting with 

cell “A-3”, begin your list of device account numbers (this can be 

alpha-numeric).  If performing your bulk change using ICCID’s, your 

header in cell “A-1” will be labeled “DeviceNumber” with your first 

device ICCID listed in cell “A-3”.  Often, when typing or pasting the 

20-character ICCID into Excel, the number converts to Scientific 

Notation such as (8.90117E+19). This will not process correctly within 

the portal. By entering an apostrophe or “ ’ ” at the beginning of 

the number, the ICCID will remain as text and will be filtered when 
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dropped into the portal submission window. Once you have added 

all devices to the Excel spreadsheet, please confirm your account 

changes are correct before saving the spreadsheet and submitting 

it to the portal submission screen. Save the spreadsheet as a .CSV 

(Comma Delimited File) by selecting “Save As” from the File Menu. 

 

 

 
 

 
 

 

 

4.0 SUBMITTING YOUR CHANGE REQUEST WITHIN THE ANELTO PORTAL 

 

 From any page within the Anelto Portal, you will select “Operations” 

 from the “Other” drop-down menu located at the top right corner. 

 

  
 

Once in the Operations page, you will select your Database, such 

as LiTE, Assure, Elite, etc. You will only see those databases 

associated with your company and the equipment your company 

supports. Next, select the company where the devices you intend 
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to change currently reside from the “Current Company” drop-down 

menu. From the “Operation” drop-down menu, select “Set Field”. 

Once you have selected the “Set Field” operation, an “Action” 

drop-down menu will appear to the right. From this menu, you will 

select the field you wish to update. In this instance, you will select 

the select the “Fall Detect” field, then type a number 1 within the 

value field immediately to the right. Note, typing a “1” turns “Fall 

Detect” on, but typing the number “0” will turn “Fall Detect” off. This 

entire process can be used to remove “Fall Detect” on a group of 

identified devices using all the previous steps identified within this 

document.  

  

 
 

 

 

After selecting your database, company, operation and action, 

you will now drag your Excel .CSV file into the “New Upload” 

submission window. If the file is accepted, the entire field will 

change to green and all entries from the spreadsheet will populate 

within the Account/ICCID field. All entries are highlighted by 

default. Once the Account/ICCID field is populated, you can now 

click the “Submit” button, followed by a confirmation pop-up. Your 

“Fall Detect” changes will now be executed, and an Excel 

spreadsheet will be downloaded with confirmation of the action, 

including the account numbers, ICCIDs and notification of any 

failures due to incorrect account numbers, devices not in the 

original company, etc. This information can be used to research the 

failure for a manual change later. Depending upon your browser, 

the downloaded Excel receipt can be found in places differing 

from the graphic below. At Anelto, we find the Chrome and Safari 

browsers to be the most reliable when working within the portal. 
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In the event you wish to activate only a small number of devices 

with “Fall Detect”, simply select the “manual” button directly above 

the “New Upload” submission window and the submission window 

will disappear and be replaced with a text entry field.  You will 

select either the “Account” or “ICCID” radio button. As with the bulk 

change, the manual change can be completed using the ICCID as 

the current account such as  8901170327821551793, however all 

entries will require the same format such as all ICCID’s or all account 

numbers. Once you have entered the first account or ICCID, just hit 

enter and the data will populate the ACCOUNT / ICCID window to 

the right. You can enter as many account changes as needed 

simply by entering the account information and hitting enter. Once 

all changes have been added, simply press submit. The changes 

will be completed and an excel spreadsheet will automatically 

download detailing all the changes completed. 

 

 
 

 

 

 


